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INTRODUCTION

With the rapid growth of digital transactions and data-
driven businesses, Botswana has updated its data
protection framework to align with global standards.
The Data Protection Act 2024 introduces significant
changes to enhance data privacy, security, and
compliance requirements for organizations handling
personal data.

Key Provisions of the act

Scope and Applicability:

The Act broadens the definition of personal data to
include biometric and genetic information. It also
applies to all entities that collect, process, or store
personal data within Botswana and foreign entities
processing data of Botswana residents.

Rights of Data Subjects

Individuals have the right to:
* Be informed about how their data is collected and
used.
* Access their personal data.
* Request correction or deletion of inaccurate data.
* Object to certain types of data processing.
e Withdraw consent at any time.
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Compliance Requirements

Data Collection and Processing Standards
Businesses must establish clear policies on data
collection and processing, ensuring compliance with
the principles of fairness, legality, and transparency.

Consent and Lawful Basis for Processing
Organizations must obtain explicit and informed
consent from individuals before collecting or
processing their data. Processing must also have a
lawful basis, such as contractual necessity or legal
obligation.

Data Security Measures

Entities must implement robust security measures,
including  encryption, access controls, and
cybersecurity protocols, to protect data from
breaches and unauthorized access.

Enforcement and Penalties
Role of the Data Protection Authority
A designated regulatory body will oversee

compliance, investigate violations, and enforce data
protection laws in Botswana.
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Fines and Legal Consequences for Non-Compliance
Non-compliance with the Act can result in severe
penalties, including hefty fines and legal action.
Businesses that fail to adhere to data protection
standards may face reputational damage and
financial losses.

Impact on Businesses and Individuals

How Businesses Should Adapt

Companies must update their data protection
policies, train staff on compliance, and invest in
secure data management systems to avoid
penalties.

Consumer Rights and Protections

The Act empowers consumers with greater control
over their personal data, enhancing trust and
confidence in digital transactions and services.

Conclusion

The Botswana Data Protection Act 2024 signals o
new era of accountability in handling personal data.
Businesses must act swiftly to align with these
regulations, safeguarding consumer trust and
avoiding hefty fines. By implementing the necessary
compliance measures, organizations can ensure
data security while maintaining operational
efficiency.
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Summary of Key Takeaways
e The Data Protection Act 2024 establishes strict
regulations for personal data management.
e Businesses must comply with data security,
consent, and transparency requirements.
e Non-compliance results in significant legal and

Steps Forward for Compliance

Organizations should conduct data audits,
implement privacy policies, and ensure staff are
trained in data protection practices. By adhering to
the Act, Botswana can foster a secure digital
environment that balances innovation with privacy
protection.

For more insights on Botswana'’s legal and regulatory
landscape, visit our blog.
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